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1. IlosicHuTEILHASA 3aITHCKA
1.1. ean u 3aga4y TUCHUILINHBI

Lenb QUCUMIUIAHBL - (OPMHUPOBAHUE Y OOYYAIOIIMXCS HABBIKOB 110 MPUBJICYCHHUIO, PA3BUTHIO,
MOTUBAallMM M YACPKAHUIO  KBATU(HUIMPOBAHHOIO  MEpCOHaja  mpeajaraeMoi  paboToif,
YAOBJIETBOPSIONIEH UX TOTPEOHOCTSIM.

3azauu TUCUUIUIAHBIL:

- U3y4yeHHe crietu (KU BHYTPEHHETO0 MapKETHHIa;

- OBJIa/ICHUE 3HAHUSAMHM B c(hepe MapKeTUHra, IPUMEHSIEMOro [l U3y4eHHsl BHYTPEHHEH cpe/ibl
OpraHu3aluy;

- pa3BUTHE HABBIKOB MO (OPMYJIUPOBKE MNpPEATIOKEHUH, HAMpPaBICHHBIX HAa MOTHBALUIO
NEPCOHANA;

- (hopMupoBaHME KaHAJIOB pacpOCTPaHEHUs! UH(OPMAIIMU BHYTPH KOMIIAHUU;

- (QopmMupoBaHHME TPAKTHUYECKUX HABBIKOB M YMEHUH NPHUMEHEHUS MapKETHHTOBBIX
MHCTPYMEHTOB JJIsl TOBBIICHUS 3 (HEKTUBHOCTH pabOThI IepcoHaa;

- BOCIHMTAaHWE HPABCTBEHHBIX KAueCTB COTPYAHMKOB U COOJIOJEHHUS UMHU 3THYECKMX HOPM B
COOTBETCTBUH C MUCCHEH M CTpaTerneil KOMIaHHUH.

1.2. Ilepeyenb MIAHUPYEMBIX Pe3yJbTATOB OOy4YeHHsI MO JAUCIHUIJINHE, COOTHECEHHBIX C
HHIMKATOPAMH JOCTHKEHUsI KOMIeTeHIHii

Komnerenuus NuaukaTopsl Pe3yabTaTrnl 00yueHust
(KoJ 1 HaMEHOBaHMUE) KOMIIeTeHI U
(KoJ1 1 HAMMEHOBAHUE)
IIK-1 - I'oTroB ITIK-1.2. Onpenenser HOpMBI | 3HATh: HOPMBI U IpoLEenypbl
OCYUIECTBIISATh Y IIPOLIEAYyPHI YIIPABJICHUS | YIpPaBIICHUS MIEPCOHAIOM
NesITeAbHOCTD I10 HEePCOHAIOM NOJpa3/IeNeHUH MOAEPHKKH.
MOBBILLIECHUIO NoJpa3fieliecHu OJACPKKU | YMETh:  ONpEeNeNaTb  HOPMBI U
3¢ EeKTUBHOCTH IpoLeIypbl YIpPaBICHUS IE€PCOHATIOM
MapKeTUHTOBOI NOJpa3/IeeHUH OAJEPKKH.
JesITebHOCTH Bnaners: HopMamMu U mpoueaypamu
yIpaBJIEHUs HEPCOHATIOM
HOJPa3/IeeHUH MOAICPHKKH.

1.3. MecTO AUCHUNJIMHBI B CTPYKTYpe 00pa30BaTeJIbHOI MPOrpaMMbl

JuciumrHa «BHYTpeHHUIT MapKeTHHT» OTHOCUTCS K 4YacTH, (OPMHUPYEMOH y4acTHHKAMHU
00pa30oBaTeNIbHbIX OTHOIICHNUH 0JI0Ka AMCLUUILUIMH y4eOHOTr o MJIaHa.

JIns OCBOGHHMSI JAMCIMIUIMHBI HEOOXOAWMBI 3HAHUS, YMEHUS W BIIAJCHHS, CPOPMUPOBAHHBIC B
X04€ H3Yy4YCHHA CIACAYIOIHUX AUCHUIIINH «COBpeMeHHI)IG KOHLCIIIUN H HpO6H€MBI pOCCI/II\/JICKOl"O
MEHEIKMeHTa», «Pa3paboTka ¥ TpUHATHE yNpaBICHYECKHX pelieHuit», «JlumepctBo u
KOMaH1000pa3oBaHuey, « COBpeMeHHbIE KOHIEIIINH YIIPABICHUS MAPKETHHIOM.

B pesynapraTte OCBOEHHMS IUCHUIUIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHUS W  BJIaJCHUS,
H€O6XOI[I/IMI)IC IJI TIPOXOKACHHU A HpeHHHHHOMHOﬁ IIPAKTHUKH.

2. CTpyKTYypa JMCHHUILIHHBI
OOw1ast TpyA0EMKOCTb AUCLUILIMHBI COCTABIISAET 2 3.€., 72 aKaJeMHUYECKUX Yaca.

CTpyKTypa TUCHUIIMHBI JJIs1 04HO-3204HOI1 (popMBbI 00yUeHUs



OO0vemM jguctUIIMHBL B (popMe KOHTAKTHOW paboThl OOydYaIOMIMXCSl C TEJarorn4ecCKHuMU
paboTHUKaMU ¥ (WJIK) JHUIIAMH, TPUBIEKAaEMbIMH K peamu3aluu o0pa3oBaTeIbHOW MpOrpamMMmbl Ha
WHBIX YCIIOBHSX, IIPH MTPOBEACHUN YICOHBIX 3aHATHI:

Cemectp | Tum y4eOHBIX 3aHATHI KommuectBo
4acoB
5 Jlekun 4
5 Cemunapsl/mabopaTopHblie pabOThI 12
Bcero: 16

O0beM UCHUIUIMHBI B (popMe caMOCTOSATEIbHON pPaboThl 0OYYAIOUIMXCS COCTaBIsET 56

aKaICMHUYCCKHUX YaCOB.

CTpyKTypa IMCUMIIMHBI IS 3204HOH (pOopMBI 00yUeHU s

O0beM auCHUIIIMHBI B (OpME KOHTAaKTHOW paboThl OOydYaromuxcsi ¢ TeAarorudecKuMu
paOoTHUKaMu W (WJIM) JHMIAMH, TPUBJICKAaeMbIMH K pealu3alii 00pa30BaTeNIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBHSX, PU IPOBEICHUH YICOHBIX 3aHATHMN:

Cemectp | Tun y4eOHBIX 3aHATHIA KonmuectBo
4acoB
3 Jlekun 4
3 Cemunapsl/mabopaTopHbIe pabOTHI -
Bcero: 4

O0beM auCHUIUIMHBI B (OpME CaMOCTOSATEIbHOW paboThl OOYyYArOMIMXCS COCTaBisieT 32

aAKaAEMHUYCCKHUX YaCOB.

3. Conepxxanue M CUUILTHHBI

BHYTPEHHEI0 MapKETHHIa

Ne | HammeHoBaHue pa3aesia Coaepxanune
AUCHMILTHHBI
1. [TonsTue u cneunduka [TnanupoBaHue AEATEIBHOCTU MPEIIPUATUS HA OCHOBE

mapkeTuHra. CocTaBHblE 4acTH  MapKETHMHIOBOU
CTpaTeruy:  BHEIIHUN  MapKeTUHI, BHYTPEHHUH
MapKETUHT ¥ MapKETUHT B3aUMOOTHOILIEHUH.

ITonsiTue BHYTPEHHET O MapKeTHHTa. Orarsl
CTaHOBJICHUS] BHYTpPEHHEro MapkeTuHra. HayuHsbie
IIKOJBl ~ BHYTPEHHEro  MapkeTuHra.  KoHuenus
BHYTPEHHEr0 MapKeTHHIa U €€ KJIKYEBBIE AJIIEMEHTHI.
OCHOBHBIE ~ MOTUBBl ~ NOSBICHMS W  Pa3BUTHUA
BHYTPEHHEr0 MapKEeTHHTa.

Ilenb w®  3agaud BHYTPEHHETO0  MAapKeTHHIa.
CTpykTypHble  TOJpa3felieHusi, oOecneunBaroIne
nporiecc BHYTPEHHET O MapKeTHHTa. Tumnsr
OpraHM3ali BHYTPEHHET0 MapKETHHTA.

2. [Tepconan kak 0OBEKT
MapKETUHTOBOM J1eATENbHOCTH

Ananmu3 BHyTpeHHeH cpeabl kommnanuu. HaOop
KJIIOYEBBIX BHYTPEHHUX (AKTOPOB OpraHu3alud u
KJTFOUEBBIX BOIIPOCOB. Ilepconan, KaJIphbl.
OpranuzalvOHHBIA aCHEKT W OpraHu3alus Oo0IIero
yHpaBJIeHUs. MapkeTHHroBbIi aCIIeKT.
OpranuzanyvoHHast KyJIbTYpa. CoBmecTHOE
paccMOTpEeHHE pe3ysbTaTOB aHAIM3a IOTEHLMAJIA




OpraHM3allii M aHaiau3a KOHKypeHTOB. [Ipumep
OMpCACIICHUA OTHOCHUTCIIbHBIX npeumMynicCTB
opranMzalui B KOHKypeHuuu. [lpumep anamuza
BHYTpeHHEH cpensl opranu3auuu. CuibHbIE U cia0ble
CTOPOHBI OPTaHU3ALINH.

OHpCI[eJIeHI/Ie CTPATCTUYCCKHA 3HAYUMBbIX BUI0B
NEeSITEIbHOCTH. HeoOxonumocTthb aJanTanuu
OpraHU3alMOHHBIX CIPYKTYp T YCIEUIHOU
peanu3auud TpUHATOW cTpareruu. CTparerndyeckue

IPEUMYIIECTBA " HEJ0CTaTKU pa3IMYHBIX
OpraHU3aLMOHHBIX CTPYKTYp yIIpaBJICHUS:
(bYHKIIMOHATIBHOM, PEruOHaIbHOM,
JELEHTPAIIM30BaHHBIX XO35MCTBEHHBIX
HOJpa3JeNIeH!l,  cTpaTernyeckux  OW3Hec-TpyIII,
MaTPUYHOW. MeXaHU3MBI, TOTIOHSONINE POpMaTbHBIE
OpraHHU3aliOHHBIE CTPYKTYPBbI yIpaBIEHUS.
CoBpeMeHHBIE HaIlpaBJICHUS pa3BuTHSA

OpraHU3alMOHHBIX CTPYKTYP.
N3yuenne moTpeOHOCTEH mepcoHana Kak MOCTOSHHBIN
HCCJIE0BATENIbCKUM MPOLECC, OXBATHIBAIOIIUNA BCE
STanbl pa0OTHl KOHKPETHOTO COTPYIHUKA.

OnrumMuzanus mnpoiecca
B3aUMOJICHCTBUS CTPYKTYPHBIX
MOApa3IeJICHU KOMITAHUU

Kopnoparusnast kynbTypa kommanuu. Ilpupoma wu
XapakTep KOHKYPEHTHOM cpeabl BHYTPH KOMIIAHUH.
OOmass  OIEHKAa  CONEpPHUYECTBA  CTPYKTYPHBIX
noapazaeneHuii.  M3ydyeHue  Jydmumx — OpUMEPOB
3P PEeKTUBHOCTH pabOTHI IEPCOHATIA.

BrisBienne crienuuku paboThI OT/ICIIbHBIX
MoApa3AeICHUI KOMIIaHUH. Nunukatopel
3 PEKTUBHOCTH NEATETLHOCTH. AHAIN3 HampaBlIeHUN
NEATEIIBHOCTH  OTHENbHBIX  MOAPA3JCICHUNd U
COTPY/IHUKOB.

[ToBbiienne  3¢pGEKTUBHOCTH  AEATENBHOCTH  Kak
pe3ynbTar CUHEpPrUM paboThI OTJIEIbHBIX
NIO/IPa3/IeIICHUN. [TapTHEpCTBO CTPYKTYPHBIX
noapaszaenenuid. HamaxxuBanme MHPOPMAIIMOHHOTO
o0MeHa MEXY MOJIPA3/ICICHUSIMHU.

BHyTpeHHUI MapKETHUHT Kak
HHCTPYMCHT IMOBBIIIICHUA
s exTuBHOCTH PabOTH KOMIIAHUHT

BuyTtpennee MO3UI[MOHUPOBAHNE PYKOBOJCTBA
KOMIIAHMM HAa COBEPIIEHCTBOBAHME M  pPa3BUTHUE
JEeSITeIbHOCTH nepcoHana. CtumynupoBaHue

HepcoHaja K  IIOCTOSIHHOMY  CAaMOpPa3BHTHIO U
00y4eHu1o.

OrneHka mpodecCHOHANBHBIX KayecTB COTPYIHUKOB U
NOTEHIMATIBHBIX COTPYyIHUKOB. OlleHKa Apyrux (He
npoecCUOHATBHBIX)  XapaKTePUCTUK  pabOTHHKA,
COOTBETCTBYIOITUX (o MIPOTHBOPEYAIIIHX )
KOPIIOPAaTHBHOM KyJIbType OpraHu3alliH, €€ MUCCUU U
MO3UIIMOHUPOBAHUIO.

CtumynupoBaHue MpoecCHOHATBHOIO M KapbepHOTO
pocta TepcoHalla BHYTPH KOMIIAHWW. BbIsgBICHHE
COBPEMEHHBIX (OpM U  METOJOB  TOJYYEHUS
HEOOXOAMMBIX  TPO(PECCHOHANBHBIX ~ YMEHUH U
HaBBIKOB.
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dopmupoBaHrue MOAPOOHON HMHPOPMAIMOHHON 0a3bl
0 KaXIOMy COTPYAHUKY. BBIsBIEHHE OCHOBHBIX
MOTHBOB TIOBBIIICHUS] TPOU3BOIUTEIBHOCTH TpY/a.
KioueBble akTopsl ycrexa.

4. O0pa3oBareJibHbIE TEXHOJIOTUU

Jns

MIPOBEICHUS

y4eOHBIX

3aHATHMN o JUCHUITIIIMHEC HCIOJIB3YIOTCA Ppa3jInuHbIC

oOpa3oBaTesibHble TeXHOJOTUHU. J[7s opraHu3anuu y4eOHOTO Ipolecca MOXET ObITh HCIOJIb30BaHO
AIIEKTPOHHOE O0yUeHHue U (MJIH) JUCTAHIIMOHHBIE 00Pa30BATEIbHBIC TEXHOIOTHH.

5. OueHka miIaHUupyeMbIX pe3yJbTATOB 00y4eHUs

5.1 CucreMa oeHUBAHUA

dDopMa KOHTPOJIA Makc. K0J4ecTBO 0a/1710B
3a ogny Bcero
padoty

Texkynmi KOHTPOJIb:

- onpoc 5 6annoB 30 6amnoB

- y4acTue B JUCKYCCHUU Ha CEMHUHApe 5 GamioB 20 GamioB

- KOHTpOJIbHas! paboTa 10 6anoB 10 6anoB

ITpomexxyTouHas aTTecTarys — SK3aMeH (TECTUPOBAHUE) 40 6amioB

HToro 3a cemectp 100 GansioB

[Tomy4yeHHBII COBOKYIIHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKAJIy OLICHOK U B
mIKany ouneHok EBporeiickoil cucteMsl nepeHoca u HakorieHus kpenutoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU C TaOJIUIICH:

IIxana
100-6annpHas mkana | TpaauimoHHas mIKata ECTS
95 -100 A
304 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50_ 35 YAOBJIETBOPUTENHHO E
20-49 FX
0-19 HEYAOBJIETBOPUTEIHHO HE 3a4YTEHO F

5.2 Kpurepum BbICTABJIEHHS] OLIEHKH MO JUCIHHUILUIUHE

Baaasl/ | OueHnka nmo Kpurepuu oueHKH pe3yJIbTaTOB 00y4eHHUsI 110 JUCHUILIHHE
HIkana | AMCUMILINHE
ECTS
100-83/ OTJINYHO/ BricTaBnseTcs oOydaromeMycs, €CIIi OH TTyOOKO U MPOYHO YCBOWI TEOPETHUESCKHUNA U
AB 32YTEHO MPaKTUYECKUI MaTepHai, MOKET IPOAEMOHCTPUPOBATh 3TO HA 3aHATHUAX U B XOJ€
9

MPOMEXKYTOYHOH aTTECTAIIH.

OO0y4aronuiicss HCUEPITBIBAIONIE U JIOTHIECKH CTPOMHO M3JIaraeT yueOHbI MaTepHa,
yMeeT yBsI3bIBATh TEOPHIO C MMPAKTUKOM, CIIPABIISIETCS C PEIICHUEM 3324
po¢heCCHOHATBHOM HAIIPABICHHOCTH BBICOKOTO YPOBHS CJIOKHOCTH, IPABUIIBHO
000CHOBBIBAET ITPUHATHIE PEIICHUS.

CBO0OOIHO OPUEHTHPYETCS B yUeOHOU 1 MPO(ECCHOHANBHOM JTUTEpaTypeE.




Banany/
HIkaJuaa
ECTS

OuneHka no
MUCHUILIMHE

KpuTtepnu onieHKH pe3yabTaTOB 00y4eHUsI 0 AUCHUILINHE

O1leHKa 0 JUCHHUIUIMHE BBICTABIISIOTCS 00yUYaIoIIeMycst ¢ YIETOM pe3yJIbTaToB
TEKyLIeH U NPOMEXYTOUHOH aTTecTaluy.

Komnerenmuu, 3akperiéHHbIC 3a JUCIUILTUHOHN, ChOPMUPOBAHEI HA YPOBHE —
«BBICOKHIY.

82-68/

xopo1o/
3a4TEHO

BeicraBinsiercst oO0yuaromeMycs, €y OH 3HAeT TEOPETUIECKUH U TPaKTHUECKUI
MaTepuall, FpaMOTHO U MO CYIIECTBY U3/1araeT €ro Ha 3aHATHSAX U B XOJ€
MPOMEKYTOUYHON aTTECTALNH, HE IOITYCKasl CYIIECTBEHHBIX HETOUHOCTEM.
OOyuaronuiicst IPaBUIbHO IPUMEHSAET TEOPETHUECKHE TTOJI0KEHUSI IPU PEILICHUH
MpPaKTHYECKUX 33/1a4 Ipo(eCCHOHAIBLHOM HANPaBICHHOCTH PA3HOTO YPOBHSA
CJIO)KHOCTH, BIIaJieeT HEOOXOMMMBIMHU /U 3TOT0 HABBIKAMH M IPUEMAMH.
JlocTaToYHO XOPOIIO OpPHUEHTUPYETCS B y4eOHOH U IPo(ecCHOHAIBHOM JIUTepaType.
Or1ieHKa 1Mo AMCLMIUIMHE BBICTABIIFOTCS 00yJaromeMycst ¢ y4éToM pe3ysIbTaToB
TEKyLIEH U IPOMEXYTOUYHOH aTTeCTalUu.

Kommnerennuu, 3akperiéHHble 3a TMCUUILUTHHON, c()OpMUPOBAHbI HA YPOBHE —
«XOPOUIUIY.

67-50/
D.E

yIOBJICTBO-
puTenHHO/
3a4TCHO

BeicraBnsiercst oOyuatomemycs, i OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKHUN U
NPaKTHYECKUH MaTepHall, I0ITyCKaeT OTAEIbHBIC OIMOKH IIPH €T0 U3JI0KEHNH Ha
3aHATUAX U B XOJI€ TPOMEKYTOUHOH aTTECTALINH.

OOyuJaronuicst NCTIBITHIBAET ONPEACIEHHBIC 3aTPyIHEHUS B IPUMEHEHNHT
TEOPETHUYECKUX MOJOKEHNH NPH PEIICHUHN MPAKTUYECKHX 3aa4 MPpodecCHOHATbHON
HaIPaBJIEHHOCTH CTaHIAPTHOTO YPOBHS CIOKHOCTH, BIIaJeeT HEOOXOAUMBIMU IS
3TOro 6a30BBIMH HaBBIKAMH M MPUEMAMH.

JleMOHCTpHUpYeT NOCTaTOUHBIN YPOBEHb 3HAHHS y4EOHOH IUTEPaTypBl 10 JUCIUIIINHE.
Or1eHKa 10 AMCLMIUINHE BBICTABIIFOTCS 00yYaromeMycst ¢ y4éToM pe3yJIbTaToB
TEKyLIEH U IPOMEXKYTOUYHOH aTTeCTalUU.

KomnereHuuu, 3akperui€HHbIe 32 JUCHUILTMHON, C(hOPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIIHY.

49-0/
F,FX

HEYIOBJIET-
BOPHUTEIHHO/
HE 3aYTCHO

BricraBinsiercst oO0yuatomemycs, €CIi OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUUECKHNA
Y NIPAKTUYECKUI MaTepHal, JOIyCcKaeT rpyOble OMIMOKY IPU €ro M3JI0KESHUH Ha
3aHATUAX U B XOJI€ TPOMEKYTOUHOH aTTECTALINH.

OOyJaronicst NCTIBITBIBACT CEPHE3HBIC 3aTPYJHEHHS B IPUMEHEHNH TEOPETUIECKUX
TIOJIOXKEHHUH TIPH PEIICHUHN NPAKTUYECKHUX 3a/1a4 PO ecCHOHATBHON HANpaBIeHHOCTH
CTaHAAPTHOTO YPOBHS CIOXKHOCTH, HE BJIIEET HEOOXOANMBIMHU AJIsI ITOTO HABBIKAMHU U
MpuEéMamMH.

JleMoHCTpHpYeT (hparMeHTapHbIe 3HaHUSI y4eOHOI IUTepaTypsl O TUCLHUIIIMHE.
OreHKa 1Mo AMCIMIUIMHE BBICTABIIFOTCS 00yJaromeMycs ¢ y4éToM pe3yJIbTaToB
TEKYLIEU U IPOMEKYTOUHOH aTTeCTalUu.

KomnereHnuu Ha ypoBHE «JI0CTATOYHBINY, 3aKpEIUIEHHBIC 3a TUCIUIUIMHON, He
c(OpMHUPOBAHBI.

5.3 OwueHounble cpeacTBa (MaTepHaJibl) sl TEKYIIero KOHTPOJISI YyCHEeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAUH 00y4aroIuXCcs M0 JUCHUIINHE

SN0 NNk W =

—_ O

IIpuMepHas TeMaTHKA JOKJIA/0B NPe3eHTALUI
B3anMocCBsA3b ynpaBiieHNs IEPCOHATIOM U BHYTPEHHEIO MAPKETHHTIA.
dopmanbHOe U HeOopMaIbHOE JTUAEPCTBO.

BHyTpeHHHII MapKETHHT ¥ MApPKETHHT MEPCOHANA: OTIINIHS U OCOOCHHOCTH.
KoHuenmnuy BHyTpEHHETO MapKETHHTA.

AHanu3 BHyTpEHHEHN cpeibl OpraHu3aliiu.

MOHUTOpPHHT phIHKA TPy a.

HccenenoBanue BHyTPEHHETO PBIHKA.

CermeHTanys BHyTPEHHETO pblHKA. BHyTpeHHEE NO3UIIMOHUPOBAHUE.
BHyTpeHHUII KOMIIEKC MAPKETUHTA.

DJIEMEHTHI U YPOBHHU 3pPEJIOCTH BHYTPEHHETO MApPKETHHTA.

Ponb BHyTpeHHMX KOMMYHHKaMi. [I0TOKM BHYTPEHHUX KOMMYHUKAIUH.
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12. HamnpasieHnusi COBepIIEHCTBOBAHUS ICATEIIEHOCTH KOMITAHUH C TIOMOIIBIO BHYTPEHHETO
MapKeTHHTa.

13. OcHoBHbIE 33]Ja4l BHyTPEHHETO0 MapKEeTHHTA.

14. Tumnsl opraHu3anyuy BHYTPEHHETO MapKETHHTA.

15. KirroueBsble 371€MEHTBI BHYTPEHHETO MAPKETHHTA.

16. ANropuT™M  AEHCTBMIO 1O  YIpPABICHHIO  IEPCOHAIOM C  HCHOJIb30BAHUEM
MapKETHHTOBOTO TIOIX0/1a.

17. [ToHsATHE TOATBLHOCTH MEPCOHATIA U €T0 MECTa B CUCTEME BHYTPEHHET0 MAPKETHHTA.

18. Crpareruu BHyTPEHHETO MApKETHHTA.

19. BHyTpeHHUIT MapKeTHHT — epCHEeKTHBA MApPTHEPCKUX OTHOIIECHUI.

20. OcHOBHBIE TIOKa3aTeld, IO KOTOPBIM OLIEHUBAIOTCA PE3YyJbTaThl BHYTPEHHETO
MapKeTHHTa.

BOHPOCLI JIsl JUCKYCCUH

1. MoTuBanust COTpyJHUKOB Ha BBICOKOE Ka4eCTBO OOCITY>)KHBaHUS KIIMEHTOB.

2. [Touck 1 MpuBJIeUEHUE HOBBIX BHICOKOKBATH(DHUIIMPOBAHHBIX COTPYIHUKOB.

3. [TocTosiHHOE MOBBIILIEHUE MPOPECCHOHATBHBIX YMEHUI U HaBBIKOB IIEpCOHAIA.

4. OntuMuzanus mpolecca B3auMOACHCTBUS CTPYKTYPHBIX MOAPA3AEICHUNA KOMIIAHUU
JUISL TOCTUXKEHUS €IMHBIX (1711 KOMIIaHUM) CTPATErMuecKuX Liese.

5. BHyTpeHHss KOOpAuHAIHS 1eATeTbHOCTH (PUPMBI

6. [lonsiTHE BHYTpPEHHEN CPEIbI.

7. C6op undpopmaiuu 00 yJI0BIECTBOPEHHOCTH MEPCOHANA PAO0OYNMHU yCIOBUSMHU.

8. CO6op mH(pOpMaNIK O COBPEMEHHBIX TCHCHIUSAX B OpraHW3aIlluu padOThl PaOOTHHKOB
COOTBETCTBYIOIIUX MPOUIEH.

9. C6op wHpoOpMaMKM O BO3MOXHBIX HANPABICHUAX TMOWCKA KBaTH(PHUINPOBAHHBIX
pabOTHUKOB Ha PHIHKE TPY/a.

10. C6op nHpopmaImu 0 COBpEMEHHBIX (hopMax OpraHU3aIMH yIPABICHUS IIEPCOHAIOM.

1. PaboTa ¢ mepcoHanoM KOMIaHUH TIO MTOBBIIICHUIO KaueCTBa 00CITYKUBAHUSI KITMEHTOB.

12. PaGota ¢ mepcoHasioM KOMIIAHMM B HAalpaBJICHUH TIOBBIIICHUS B3aUMOACUCTBUS
COTPYAHUKOB JIPYT C APYTOM IO Pa3IMYHbIM HAIIPABICHUAM ACSATEIBHOCTH.

13. PaboTa ¢ mepcoHasoM KOMIAHHMM IO MOBBIIICHUIO «KOMAaHIHOTO JIyXa» MOCPEICTBOM
OpraHU3aluy Pa3JIMYHbIX COBMECTHBIX MEPOIPUATUHN U T.II.

14. WNndopmupoBanue coOTpyIHUKOB KOMITAHUH IO JTOHECEHUIO LENU U 33/1a4 KOMIIAHUU U
POJIA KaXKJ10r0 COTPYJHUKA B UX JOCTHKECHUH.

15. B3aumocBsI3p BHyTPEHHETO MapKETHHTa U CTPaTETUU KOMIIAHUH.

16. B3anmoCBA3b  BHYTPEHHEro MapKeTMHra C  ONEPaTUBHBIM U TaKTUYECKUM
MapKETUHTOBBIM IJIJAHUPOBAHUEM B KOMITAHUH.

17. B3anmocCBs3b BHYTPEHHETO MApKETHHTAa 1 MUCCUHM KOMITAHUU.

18. BHyTpeHHUII MapKeTUHI KaK BaXXHBIM DJIEMEHT MAapKETUHIOBOM JCATEIBHOCTH
KOMITAHUH.

19. Pa3zpaboTka MexaHHM3Ma OpPHUEHTHPOBAHHOCTH Ha YAOBJIETBOPEHHE IOTpeOHOCTEN
KJINEHTOB.

20. CooTBeTCTBHE MUCCUU U CTPATETUU KOMIIAHUM MHTEPECaM IIEpCOoHaIa.

21. [To3umoHupoBaHue pyKOBOACTBA KOMITAHUH MO OTHOILICHHIO K TIEPCHATY.

22. VY4er noTpeOHOCTEN U MHEHUI MepcoHaa.

23. [ToMo1b BHYTPEHHETO MAapKETHHIA B OPTaHU3aLMK YIIPABICHYECKOTO MEXaHU3MA.

24. @OpMHUpPOBAaHUE JETOBBIX M JIOBEPUTEIBHBIX OTHOIIEHUN MEXIY PYKOBOJICTBOM U
MIEPCOHAIIOM;

25. dopmMupoBaHUE CUCTEMBI MTOBBIIICHUS KBATU(UKALUY ITepCoHaIa.

26. dopMUpOBaHNE CUCTEMBI KPUTEPHUEB JJIs OIIEHKH 3(PPEKTUBHOCTH pabOTHI IEPCOHAIA.

217. @opMUpOBaHUE KPUTEPUEB ONTUMAIBHON OPraHU3aUOHHON CTPYKTYPhI KOMIIAHHH.

28. dopmupoBaHUE Mpoliecca MIAaHUPOBAHUS B KOMIIAHUH.
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29. [IepBblii TUII OpraHU3alMy BHYTPEHHETO MAPKETUHTA.

30. Bropoii Tun opraHu3anuy BHYTPEHHET0 MapKEeTHHTA.

31. Tpernii TUII OpraHU3aUy BHYTPEHHETO MAapKETHHTA.

32. YeTBepThlil TUN OpraHU3aLUU BHYTPEHHETO MAapKETHHTA.

33. KittoueBble 3716 MEHTHI BHYTPEHHETO MAPKETUHTA.

34. Ilepconan,  MOTMBMpPOBAaHHBIH  Ha  JIOCTHJKEHHME  OOIIEro  pesyinbraTa U
YAOBJIETBOPEHHBIA COOCTBEHHBIM ITOJIOKEHUEM B OpraHU3al1u.

35. KnneHToOpHeHTHPOBaHHBIM 1MOAX0J B paboTe OpraHu3alM B ILIEJIOM U BCEX €€
CTPYKTYPHBIX ITOAPA3ACIICHAMN.

36. Hcnonp3oBaHne MapKEeTHHIOBOIO IOJXO0Ja B IEJIOM U KOHKPETHBIX MapKETHHIOBBIX
MHCTPYMEHTOB K OPraHU3allMOHHOMN CTPYKTYpE U JeATEIbHOCTH KOMITaHUU.

37. WuTerparus paboThl BCEX CTPYKTYPHBIX NMOApa3AeIeHUN KOMITAHUH.

38. Anroput™M JIeHCTBUM CIy>KObl MapKETUHIA B COOTBETCTBUU C 3aJauaMy BHYTPEHHETO
MapKeTHHTa.

39. W3ydenue motpeOHOCTEH COTPYTHUKOB BCEX YPOBHEM.

40. ['pynnupoBKa 1 OlleHKa NOTpeOHOCTEH mepcoHara.

41. I'paganyst cOTpyAHHKOB B 3aBHUCHMOCTH OT BBISBICHHBIX IMOTPEOHOCTEH B IOMOIIb
UEePapXUUECKOM CTPYKTYpe.

42. OcymiecTBiICHIE BHYTPEHHETO MO3UITHOHUPOBAHUS.

43. ®opMupoBaHUE B COTPYAHHMKAX BHYTPEHHEW HOTPEOHOCTH IMOCTOSIHHOTO JOHECCHMS
LIEHHOCTEN KOMIIaHUU JI0 COLIMyMa.

44, [TpoaBukeHre HHPOPMALIMHU O IPOTYKTaX KOMIIAHMH B OOIIECTBEHHOE CO3HAHMUE.

45. KauecTBeHHbIE KpUTEPUN OLIEHKH PE3yJIbTATOB BHYTPEHHETO MAPKETUHIAa KOMITAHUU.

46. KonnyecTBeHHbIE KPUTEpUU OLEHKH pe3yJbTaTOB BHYTPEHHET0 MAapKeTHHIa
KOMITaHUH.

47. Crparternyeckue KpUTEpUU OLIEHKU pe3yJIbTaTOB BHYTPEHHEI0 MAapKETHHIa KOMIIAaHHH.

IIpumepHbIi BADHAHT TECTOB

(IIK-1.2)
1. O0beKTOM BHYTPEHHEr0 MAPKETHHIA AIBJISIOTCH:
a) MOCTABIIMKHA OpraHu3aluu
0) KOHKYPEHTBI OpraHU3aIluu
B) KIIMEHTBI OpTaHU3aI[II
r) COTPYJIHUKU OpTaHU3aI[M1 U €ro BHYTPEHHSS cpelia
2. OCHOBHBIM HHCTPYMEHTOM BHYTPEHHEIr0 MAPKEeTHHIa SBJISIIOTCS:
a) OTIPOCHI
0) HaOJTFOCHUS
B) IKCTICPUMEHTHI
r) IIPOECKTUPOBAHUE
3. IIpouecc BHYTpPeHHEro MapKeTHHIa BKJIIOYAET:
a) (dhopmupoBanue OpraHHU3AIMOHHON KyJIbTYPBI KOMIIaHUU
JUTSL YITy9IIeHUS 0OCITYKUBAaHUSI TIOTPEOUTENCH
0) pa3BUTHE MapPKETHHTOBOTO MOAX0/1a K YIPABICHHUIO KaJpaMu
B) JOBEJIeHUE hi (o) COTPYIHUKOB KOMITaHUU MapKETHUHTOBOM

uHpopManuu M TpeOOBaHMUMU, BBIOJHEHHE KOTOPHIX HeoO0XoauMo i 3(G(GEeKTUBHONH pabOThl €
KJIMEHTaMHU

r) BBEJICHHE CHCTEMbI MaTEPHAILHOT'O TIOOIIPEHNUS M BO3HATPAKICHUS NIEPCOHATa KOMIIAHUN

1) ayAUT BHYTPEHHETO MapKETHHIa

4. K 1oxymeHTaM, perjiaMeHTHPYIOIIMM BHYTPEHHUI MAPKETHUHT, OTHOCHT:

a) MOJI0’KEHHE TI0 OKa3aHHIO yCIyT

0) MOJIOKEHHE IO aTTECTAIlMK NIepCoHaa

B) MOJI0’KEHHE TI0 aJlaNTaluy IIepcoHaa
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r) MIOJIOKEHHE TI0 IPOTHBOACHCTBUIO

5. JINYHOCTHBIH MOAX0/ K BHYTPEHHEMY MAapPKEeTHHIY OCHOBAH:
a) Ha KOHIlenuuu ynpasieHus nepconaiom (HRM)

0) Ha KOHIIETILIUU BceoO1Iero ymnpasneHus kadecTBoM (TQM)
B) Ha KOHIENIMHA MapKETHHTa

I') Ha KOHIIETILIUU MEHEI)KMEHTa

6. IlponeccyajibHbI MOJX0] K BHYTPEHHEMY MAapPKeTHHIY OCHOBAH:
a) Ha KOHIENIMH yrpasieHus nepconanom (HRM)

0) Ha KOHIENIIMU BceoOIero ynpasineHus kadectBoM (TQM)
B) Ha KOHLEMNIMKA MapKEeTHHTa

I') Ha KOHIICTIIIUU MEHEKMEHTA

7. Cy0beKTaMH BHYTPEHHEr0 MapKeTHHIa SIBJISIOTCS:

a) ciIy>k0a ynpaBiieHUs TEPCOHATIOM

0) KOHKYPEHTBI OpraHu3aluu

B) KITMEHTHI OpTaHN3alu1

T) OpraHu3aIiu

8. 3agayeii BHyTpeHHEro MapKeTHHIa SBJISICTCH:

a) CO3JJaHNE BHYTPH OpPTaHU3ALUH CPEbl, MAKCHMAIEHO OPHEHTHPOBAHHOW Ha COTPYIHUKA

0) pa3BUTHE MAapPKETHHTOBOTO TIOIX0/1a K YIIPABICHHUIO KaJIpaMu

B) TIOBE/ICHHE 70 COTPYTHHKOB KOMITaHUH MapKETHHTOBOM

uHpopManuu M TpeOOBaHWM, BBIOJHEHHE KOTOPHIX HEoOXoamMmo it 3(G(GEeKTUBHOH pabOTHI C
KIIMEHTAMH

r) BBEJICHUE CUCTEMbI MaTEpUAIbHOTO TIOOIIPEHHUS U BOZHATPAKICHUS IEPCOHAIa KOMIIAaHUU

1) ayTUT BHYyTPEHHETO MapKeTHUHTra

9. IIpoayKT, KaK 3JIeMeHT KOMILJICKCAa BHYTPEHHEIr0 MapKeTHHIa — JTO:

a) paborta, npeanaracMasi OpraHU3alUei COTPY THUKY

0) CpeicTBa Tpya

B) MpEeAMETHI TPY/Ia

r) MPOEKTUPOBaHKE TIpodeccuu

10. MccaienoBaTeIbCKMii 3TaN peain3aluy MeXaHU3Ma BHYTPEHHEro MapKeTHHIa BKJIKOYaeT:
a) dbopmupoBaHue 1eneit

0) MoAOO0P KOMIETEHTHBIX CIIEIMAIMCTOB, PACTIPEICTICHIE OTBETCTBEHHOCTH

B) aHaJM3 ITAaTHOTO COCTaBa MEPCOHANA MPEAIPUATHS

r) BHEIPEHHE MEPOTIPUATHIA BHYTPSHHETO MapKETHHTa IepCoHalIa

6. YueOHO-MeTOAM4YecKOe M HHGOPMALMOHHOE O0ecriedeHue U CIUIINHbI
6.1 Cnucok HCTOYHUKOB H JIUTEPATYPHI

HUcTouHuku

OcHoBHBIE

1. Koncrurymus Poccuiickoit @enepanuu. Pexxum moctyna: http://www.constitution.ru/

2. TI'paxpanckuii konekc Poccuiickoit denepanuu. Pexxum gocryna:

http://www.consultant.ru/document/cons_doc LAW_5142/

JlonmoJIHUTEAbHBIE

1. Eaunoe oxHO AocTyna K 00pa3zoBaTeibHBIM pecypcaM. — Peskxum noctyna: http://window.edu.ru/
2. bubnnoTeka YKOHOMUYECKOH U JEIOBOM JUTepaTyphl. — Pesxkxum moctyma: http://ek-lit.narod.ru/

Jluteparypa
OcHoBHAaA
1. MapkeTHHr: CO3/1aHHe U JOHECCHUE MOTPEOUTETHCKON IIEHHOCTH : YYeOHHUK / O] 0O1II.
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pen. 1.W. CkopobGorarsix, P.P. Cunopuyka, C.H. AuapeeBa. — Mocksa : UHOPA-M, 2024. — 589 c.
— (Bwpicmiee ob6paszoBanue). — DOI 10.12737/1003504. - ISBN 978-5-16-019085-3. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/2084406 (mata obpamenus: 12.03.2024).
— Pexxum octyma: mo moJinucke.

2. [TaTimacos, O. FO. MapketuHnr nepconana : yueOHuk s 6akanaspos / O. FO. [TaTiacos.
- 4-e m3x., crep. - Mocksa : M3narenbcko-ToproBasi koprnopauus «Jlamkos u K°», 2023. - 382 c. -
ISBN 978-5-394-05190-6. - Tekcr : 3JICKTPOHHBIN. - URL:

https://znanium.com/catalog/product/2083010 (mata o6pamenus: 12.03.2024). — Pexxum moctyna: mo
TIOJTITHICKE.

3. Haymos, B. H. Mapkerunr : yueOonuk / B.H. HaymoB. - 2-¢ usn., nmepepad. u jgorm. -
MockBa : UHOPA-M, 2023. - 410 c. + [Jlon. marepuansl [DinekTpoHHBIN pecypc]. - (Brvicmiee
oOpazoBanme: bakamaspuar). - DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - Tekcr:
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1978083 (mata obpamenus: 12.03.2024).
— PexxuM rocTymna: mo moJimuckKe.

JlomostHUTEILHAS

1. Mapxketusr nepconana. [Ipaktukywm : yaue6Hoe nocodue / C. I1. Azapona, C. JI. banosa,
H. ®@. Jlo3uk [u ap.] ; nox pen. U. A. ®upcosoii. - Mocksa : [Ipomereit, 2024. - 256 c. - ISBN 978-5-
00172-553-4. - Texkct : anektponnbii. - URL: https://znanium.ru/catalog/product/2143859 (mara
obpamenust: 12.03.2024). — Pexxum 1ocTyma: mo moAmnucke.

2. Kubanos, A. fI. YmpaBneHue mNepcOHAIOM OpraHU3allMd: CTpaTerus, MapKETHHT,
WHTEPHAIMOHAN3aNus : yaeOHoe mocodue / A.f. Kubanos, 1.b. JlypakoBa. — Mocksa : UHOPA-M,
2024. — 301 c. — (Beicmee oOpa3oBanue: Maructpatypa). - ISBN 978-5-16-006649-3. - TekcrT :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/2054180 (mata obpamenus: 12.03.2024).
— PexxuM octymna: mo moJmucke.

6.2 Ilepeuenn pecypcoB MH(OPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « UHTEepHET».

ELibrary.ru Hayunas anektponHas 6ubmmoreka https://www.elibrary.ru/

OnextponHas 6ubnnoreka Grebennikon.ru https://grebennikon.ru/

Cambridge University Press http://www.cambridge.org/core

ProQuest Dissertation & Theses Global https://about.proquest.com/en/products-
services/pgdtglobal/

SAGE Journals https://journals.sagepub.com/

Taylor and Francis https://taylorandfrancis.com/

JSTOR https://www.jstor.org/

6.3 IlpodeccuonanbHbie 0a3bl JAHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMbI

Hoctyn k npodeccuonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WHudopmanoHHbIe CIPaBOYHBIE CUCTEMBI:

1. Koncynwrant [Lmroc

2. Tapanr

7. MaTepuaJIbHO-TeXHHYECKOe o0ecreyeHue TUCIUTITUHbI

IL]I}I O6CCHC‘-I€HI/I$I JUCHUITIIMHBI HCIIOJIB3YCTCA MaTCpUaJIbHO-TCXHUYCCKAA 63321

00pa30BaTEeNIbHOTO YUPEXKJIEHUS: y4eOHbIE ayJUTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM

JUIS IEMOHCTpALMU Y4eOHBIX MaTepUaOB.

CocTtaB mporpaMMHOT0 00€CTICYCHHSI:
1. Windows
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2. Microsoft Office
3. Kaspersky Endpoint Security

8. Obecneuenne 00pa3oBaATEJLHOI0 MPOIECCA IS JIMI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310POBbSI H HHBAJIH/IOB

B xome peanmuzanyy JUCHUTUIMHBI HCHOJB3YIOTCS CIEAYIONINE TOMOJHUTEIHHBIE METOJIBI
0o0y4eHHs, TEKyIIero KOHTPOJS YCIEBAa€MOCTH M IMPOMEKYTOUYHON arTecTaluu OO0ydyaroluuxcs B
3aBUCUMOCTH OT WX MHAUBHUIYAIBHBIX OCOOCHHOCTEH:

® Uil CIIETIBIX U CHA0OBUIAIIMX: JIEKUUU OGOPMISIOTCS B BUAE 3JIEKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TOMOIIbI0 KOMIBIOTEpPA CO CHEIHMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIIeUCHHEM;
MUCHMEHHBIC 3a/IaHUS BBIMOJHSAIOTCS HAa KOMIIBIOTEpE CO CHEIHAIM3HPOBAHHBIM TIPOTPAMMHBIM
obOecrieyeHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeUMBAETCS HHIWBUIYaIbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JIOKC; NIl BBIMOJTHEHUS 3aJaHUs TpPU HEOOXOAMMOCTU
MPEIOCTABIIACTCSA YBEIMYMBAIOIIEE YCTPONCTBO, BO3MOXKHO TAaKXKE HCIOJIB30BaHHE COOCTBEHHBIX
YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a/IaHMs O()OPMIISIFOTCS YBEITHYCHHBIM MPH(TOM; IK3aMeH
1 324€T MPOBOJATCS B YCTHOM (hOpME MITH BBITIOJHSAIOTCS B MUCbMEHHOM (popMe Ha KOMIIBIOTEPE.

® Ul TUIyXUX M CIA0OCIHBIIAIINX: JIGKIUU OQOPMIISIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTa,
00  TPENOCTaBIISICTCS  3BYKOYCWIMBAIONIAS — ammapaTypa HWHAWBUAYAIBHOTO  TOJB30BAHUS;
MUChbMEHHBIC 3aJ]JaHUSl BBIMOJHSIOTCS HAa KOMIIBIOTEPE B MHCBMEHHON QopMme; 3K3aMeH U 3a4éT
MPOBOJISTCS B MUCHbMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3ZMOXKHO IIPOBEICHUE B (DOpME TECTHPOBAHHSI.

® Ui JIUI[ C HapyUICHUSIMH OIOPHO-JIBUTaTEeNIbHOTO ammapara: JeKIUH o(pOopMIIIOTCS B BUIE
AIIEKTPOHHOTO JIOKYMEHTa, JOCTYIIHOTO C TIIOMOMIbIO KOMIBIOTEpa CO CIEHUAIN3UPOBAHHBIM
IPOrpaMMHBIM ~ OO€CHeYeHHEM; TMHCbMEHHbIE 3aJaHusl BBIMOJHSIIOTCS HA KOMIIBIOTEPE CO
CHENHMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CIICUeHUEM; SK3aMEH U 3a4€T MPOBOJATCS B YCTHOU (popme
WJIH BBITIOJIHSIOTCS B MUCbMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOIUMOCTH MpETyCMaTPUBACTCS YBEIMUEHUE BPEMEHH ISl TIOATOTOBKU OTBETA.

[Ipouenypa mpoBeneHUs MPOMEKYTOUHOM aTrTecTaluu g OOydalolluXcs YCTaHABIMBAETCS C
y4€TOM MX MHAMBHIYaJbHBIX NCUXO(pU3NYecKnx ocodbeHHocteil. [IpomexxyTouHas arrectanus MOXeT
MIPOBOAMTHCS B HECKOJIBKO ATAIIOB.

[Ipy mnpoBeaeHMH TpOUEAYpPHl OLIGHUBAHUS PE3yJAbTaTOB OOY4YEeHHs TMpedycMaTpuUBaeTCs
UCTIOJIb30BaHNE TEXHUYECKHUX CPEACTB, HEOOXOMUMBIX B CBS3HM C WHAWBUIAYATBHBIMH OCOOCHHOCTSAMU
oOyyarommxcsi. OTH CpeAcTBA MOTYT OBITh TPEJOCTAaBIEHBl YHHUBEPCUTETOM, WJIH MOTYT
HCTIOJIb30BaThCsl COOCTBEHHBIE TEXHHUECKUE CPENICTBRA.

[IpoBeneHune mporeaypsl OLEHUBAHUS Pe3yIbTaTOB OOYYEHHsI JAOIMYCKAeTCs C MCIOJIb30BaHUEM
JTVICTaHIIMOHHBIX 00pa30BaTEILHBIX TEXHOJIOTHIA.

OOecneunBaeTcss AOCTYN K HH(GOpPMAIMOHHBIM U OubimorpaduyeckuM pecypcam B CETH
WuTepHeT 1t Kakaoro odydatonierocs B popMax, alaiTHPOBAHHBIX K OTPAHUYCHHUSAM UX 3I0POBbS U
BOCHIPUATHS WH(POPMALIUU:

e Uil CIENBIX W CHA0OBUIAIIMX: B TMedaTHOW Qopme yBenndeHHbIM Mipudrom, B dopme
AJIEKTPOHHOTO IOKyMEHTA, B hopme ayauodaiiia.

® /1715l TIyXUX U CIa0O0CIBIIIANINX: B IEYaTHON Gopme, B PopMe 3JEKTPOHHOTO TOKYMEHTA.

e 17151 00y4aroIuUXCcs ¢ HapYUICHUSIMU OMOPHO-JBUTATENLHOTO ammapaTa: B medaTHoi ¢opme, B
(opme MEKTPOHHOTO JOKYMEHTa, B (hopMe ayanodaiina.

VY4eOHble ayIUTOPHM A BCEX BHMJIOB KOHTAKTHOM M CaMOCTOSTEIbHOH paboThl, Hay4yHas
OMOMIMOTEeKa W WHBIC TOMEMICHUS 11 OOyYEeHHS OCHAICHBI CHEIUAIbHBIM O0OpYJAOBaHHEM |
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUS:

® JUIsl CIENBIX U CJIa0OBUAALIMX: YCTPOMCTBOM Il CKAHUPOBAHUA U YTeHUs ¢ Kamepoid SARA
CE; nucnneem bpaitng PAC Mate 20; npuntepoMm bpaiinsg EmBraille ViewPlus;

oI TAYXUX M CHabOCHBIIIAIIUX: ABTOMAaTH3UPOBAaHHBIM pabO4YMM MECTOM JUIsl JIIOACH C
HapyIIEHHEM CITyXa M CIa0O0CTBIIIANINX; aKyCTHIECKAN YCUIINTEIb M KOJIOHKH;
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o Uisi OOYYalONIMXCS C HapYUICHUSMH OIMOPHO-IBUTATEILHOTO ammapaTa: NepeIBUKHBIMHU,
perynupyeMbiMu 3proHoMuueckumu maptamMmu CHU-1; KOMOBIOTEpHOM TEXHHKOW CO CIEIHATbHBIM
MIPOrPaMMHBIM 00€CTIeYeHUEM.

9. Mertoauyeckne MaTepUAJIbI

Ilenp ceMuHApCKUX 3aHATHHA: HalpaBlieHA Ha MPAKTUYECKOE BKIIOYEHHE CTYJIEHTOB B
CaMOCTOSITENIBHYIO HCCIIEI0BATENbCKYIO0 U AaHATMTHUECKYIO paboTy, Kacarollyocs OCHOBHBIX pa3JIeioB
U TE€M Kypca.

Cxema cemuHapckoro 3aHsTus (ydeOHas mapa JIUTEIBHOCThIO 80 MHH.): OJHMI-Ompoc Ha
IpeaMeT YCBOEHHUs TeopeTndyeckoro martepuana (10 MHH.), OIpOC MO BBIIOJIHEHHOMY JOMAIlHEMY
3agaHuto (20 MuH.), TUCKyccHsl O mpoOieMaM BHYTpeHHero mapkerunra (10 mMuH.), TecTupoBaHHE
(15 mun.), noxnan-npe3enranus (15 MUH.), OTBETHI Ha BOMPOCHI CTyAeHTOB (10 MuH.).

9.1 Ili1aHbI ceMMHAPCKHUX 3AHATHH

Cemunap Nel: [lousitue u cnenuguka BHyTPEHHEr0 MapKeTHHIa
Bomnpoce! a5 00cyKaeHus:

1. [ToHsATHE BHYTPEHHETO MapKETHHTA.

2. OTalbl CTAHOBJIEHUSI BHYTPEHHETO0 MapKETHHTA.

3. HayuHble 11K0JIbl BHYTPEHHET'O MapKETHHTa.

4. Konuenmus BHyTpEHHET0 MapKETUHIA U €€ KITF0UEBbIE 3JIEMEHTHI.

5. OcHOBHBIE MOTHBBI NIOSABJICHUS U PA3BUTHsI BHYTPEHHETO MApKETHHTA.
KoHTpo/IbHBIE BONIPOCHI 110 TeMe:

1. BHyTpeHHss KoopAHHALMS JeSITETbHOCTH (PUPMBI

2. IlonsiTHE BHYTpPEHHEN CpEIbI

3. 3azayn BHYTPEHHETO MapKETHUHIa

4. Tunsl opranu3alii BHyTPEHHETO MapKETHHTa

MarepuajibHO-TEXHHUYECKOEe OOecreyeHHe 3aHSITHA: KOMIBIOTED, JJICKTPOHHAs JOCKa U
MIPOEKTOP.

IIporpammHoe oGecnieyeHue.

Power —Point Microsoft- office

Cemunap Ne2: ITepcoHas Kak 00beKT MAPKETHHIOBOM 1esITeIbHOCTH.
Bonpocsl a4s1 00cyx1eHus:
AHanu3 BHyTpeHHEHN cpeibl KOMIaHUH
HaGop ki1roueBbIX BHYTPEHHUX (DAaKTOPOB OpraHU3aLINY.
OmnpeneneHne CTpaTernuecky 3HaUUMbIX BUJIOB JIEATEIbHOCTH.
KoHnTpoJibHBIE BONIPOCHI 10 Teme:
JenernpoBanue NOJHOMOYHNIA
OTBETCTBEHHOCTh 3a MPUHATUE PEILICHUH
CO6op uHpOpMAITUN BHYTPH KOMITAHUN
KoprnopaTuBHas counanbHas OTBETCTBEHHOCTb
WuTerpanus moapa3aeneHuid Aisl TOCTHKECHUS O0IINX LeIen
MaTepna.nbno-TexnnquKoe o0ecneyeHue 3aHATHUSI: KOMIIBIOTEpP, SJIEKTPOHHAs JOCKa H
IIPOEKTOP.
IIporpammHoe oGecnieyeHue.
Power —Point Microsoft- office

—_—

w

DB =

Cemuuap Ne3: OnTumMu3anus npouecca B3auMoeiicTBUs CTPYKTYPHBIX MOApa3aeseHuit
KOMIIAHWMH.

Bomnpocs! 115 o0cykaeHus:

1. KopnopatuBHas KyibTypa KOMIIAaHUHA
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2 [Tpupona n xapakTep KOHKYPEHTHOM Cpe/Ibl BHYTPH KOMITAaHUH.

3 N3ydenue ayqmux npuMepoB 3(pPeKTUBHOCTH pabOThl IEpCOHaNa

4. BrisBnenue crnennduky padoThl OTAEIBHBIX MOAPA3/IEICHUN KOMIIAHUU

5. WNuaukatopsl 3¢ heKTHBHOCTH pabOTHI IEpcoHama

KoHTpo/IbHBIE BONIPOCHI 110 TeMe:

AHanu3 HanpaBJIeHUH eATEIbHOCTH OTAEIbHBIX NOJPa3IeIeHUI U COTPYAHUKOB.

OO0111as1 O1IEHKa CONEPHUYECTBA CTPYKTYPHBIX HOApa3AeIeHUI

[TapTHEPCTBO CTPYKTYPHBIX HOJpA3CIICHUI

HanaxwnBanne nHPOpMAMOHHOTO 0OMEHa MEXTy IOIpa3/IeICHUSIMHU.

MarepuaibHoO-TeXHHYECKOe oOfOecreyeHHe 3aHSATHA: KOMIBIOTEp, AJIEKTPOHHAs JOCKa M
IIPOEKTOP.

IIporpammHoe oGecnieueHue.

Power —Point Microsoft- office

Cemunap Ned: BHyTpeHHHMI MapKETHHI KAK HHCTPYMEHT NOBbIIICHNUS 3¢ (PeKTHBHOCTH
padoThl KOMIIAHUM.
Bomnpoce! pis1 006cyKaeHus:

l. Onenka npo(hecCHOHAIBHBIX KaueCTB COTPYIHUKOB

2. Omnenka npyrux (He mpodecCHOHATBHBIX) XapaKTEPUCTUK PAOOTHUKA

3. CtumynupoBaHue npo(ecCHOoHAIBHOTO U KapbepHOT'0 pocTa IepcoHalia

4. BHyTpeHHee NO3UIIMOHNPOBAaHNE PYKOBOICTBA KOMITAHUU

KoHTpoJibHBIE BONIPOCHI 110 TeMe:

l. ®opmupoBanre HHPOPMAIIMOHHOM 0a3bl COTPYTHHKOB.

2. BrIsiBIIeHHE OCHOBHBIX MOTHBOB TOBBIILIEHHSI TPOU3BOIUTEILHOCTH TPY/Ia.

3. @®opMBbI U METOBI OJTYUEHUSI HEOOXOAUMBIX MPOPECCHOHANIBHBIX YMEHHUI U HaBBIKOB.

Ha cemuHapckoM 3aHATUY IpeAronaraeTcsi Mpe3eHTalus HaydHbIX JOKIaJ0B U pedeparon, Ux
00Cy>KIeHHUE C 1eIbI0 MyONMUKauu B Hay4HbIX u3nanusax PITY.

MarepnajbHO-TeXHHYECKOE O0ecleYyeHne 3aHATHA: KOMIBIOTEDP, JJIEKTPOHHAs JOCKa H
IIPOEKTOP.

IIporpammHoe oGecnieyeHue.

Power —Point Microsoft- office

9.2 MeTtoan4yeckue peKOMEHIAIUN 10 MOAT0TOBKEe MUCbMEHHBIX padoT

[Ipe3eHTanuss — TOKYMEHT WJIM KOMIUICKT JOKYMEHTOB, NMPEAHA3HAYCHHBIN I MPEICTaBICHUS
MaTepuana.

[lens mpe3eHTaIMN — TOHECTH JI0 LIEeJEBOM ayUTOPUH MOJHOIICHHYIO HH(popMalnio 06 00beKTe
NpEe3eHTAIMU B yI00HOH dopme.

[Ipe3eHTanusi MOXKET TPENCTaBIATh COOOM COYETAaHHE TEKCTa, THUMEPTEKCTOBBIX CCBHUIOK,
KOMIIBIOTEPHON aHUMaluu, TpaduKu, BUAEO, MY3bIKH U 3BYKOBOTO DPsiJia, KOTOPbIE OPraHM30BAaHbI B
eauHyro cpeny. [Ipe3eHTarus UMeeT CIOKET, CIICHApUA U CTPYKTYPY, OPTaHU30BaHHYIO ISl yA00HOTO
BOCHpI/IHTI/Iﬂ I/IH(bOpMaI_[I/II/I OTHI/ILII/ITCJIBHOI/I OCOGGHHOCTLIO HpGSGHTaL[I/II/I ABIISICTCS ee
WHTEPaKTUBHOCTh, TO €CTh CO37aBaeMas /I I0JIh30BaTesl BO3MOXKHOCTh B3aUMOJICHCTBUS depe3
3JICMCHTBI ynpaBneHHﬁ.

TpeboBanus K MOATOTOBKE MPE3CHTAIIHH:

1. He 6omee 10 cnaiinos

2. Kparkoe Te3lCHOE, CXeMaTUYHOE U3JIOKEHHE MaTepurana

3. Ucnonp30Banue WLTIOCTpaui

4. TlpuBeieHNE CTATUCTHUECKUX JTAHHBIX C yKa3aHUEM WH()OPMAITMOHHBIX UCTOYHUKOB

[1epBbIil TUCT — 3TO TUTYIBHBIN JUCT, HA KOTOPOM 00SI3aTEIBHO JIOJIKHBI OBITH MPEICTABICHBI:
Ha3BaHWE TEMBI IOKJIaa U aMUJIus, UMs, OTYECTBO aBTOpA.
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JIM3aifH-0proHOMUYECKHe TPEOOBAaHMS: COYETAEMOCTh I[BETOB, OrPAaHUYEHHOE KOJIUYECTBO
O00BEKTOB Ha cClaiiiie, BET TEKCTa. B mpe3eHTanuu HEOOXOIUMBI HMMIIOPTHPOBAHHBIC OOBEKTHI U3
CYIIECTBYIOMIMX IUPPOBBIX 00pa30BaTEILHBIX PECYPCOB.

B mpeseHTanuu nokiana TOKHA MPOCICKUBATHCS JIOTUKA M3JIOKEHHS Matepuaia. TekcroBas
4acTh Claiia TOJDKHA OBITh MpeCTaBlIeHa B Te3UCHOM (opme. Ecim aBTOp MIPUBOIUT CTAaTUCTUYECKHE
WIN aHAIMTUYECKUE JAHHbIC, TO HanboJiee MOAXOAsIIeH POPMO ABISETCS MCIOIB30BaHUE rPa(UKOB
U TMarpaMm, HarjsiTHO AEMOHCTPHPYIOIIUX CACTaHHbIE B X0/1€ Pa0OThI HA/I JOKJIAJI0M BBIBOIBL.

B odopmieHnn npeseHTanmii BBIACISAIOT JBa OJI0KAa: OQOPMIICHHE CIIalOB M IMPEICTaBICHHUE
uHpopManmu Ha HUX. JJIS CO3MaHMS KAdeCTBEHHOW MPE3CHTAIMH HEOOXOIUMO COOII0AAaTh P
TpeOOBaHUH, MPEIBbABIIEMBbIX K O(GOPMIICHHIO JaHHBIX OJIOKOB. BO Bpems TNpe3eHTaluu OYCHb
3pQEeKTHBl TaKk Ha3bIBAEMbIE «BO3ICHCTBYIOIIME CIAWABD). OJTO JOIDKEH OBITh Hamboiee
3alTOMHUHAIONIMKCS 00pa3 MPEe3eHTAIlMK B LIEJIOM, HAlIPUMED, PUCYHOK, KOTOPBI MOXKHO OCTaBUTh Ha
9KpaHe MMOCJie OKOHYaHUs mpe3eHTanuu. JIrodas mpe3eHTanus craner 6osnee dQGEKTUBHOM, eciii OHA
OyZeT TpOWUIIOCTPUPOBaHA CXEMaMU M JuarpaMMamMu. [Ipy 3TOM BaKHO HE NeEperpykarb HX
nosicHeHusiMHA. Ecii mpu mojjaue MaTepualia BOZHUKAeT HEOOXOIUMOCTh JEMOHCTPAIMU TaOIHUI, TO
PEKOMEHIYETCS BBIIEISTh IBETOM Han0O0JIe€ BaXKHBIC CTPOKU M CTOJIOLBI TAOIHIIBI.

Vcnonp3oBaHne WDIIOCTpallMid W aHUMAalMd B  TPE3EHTAlMU  JOMYCKAaeTCs, OTHAKO
UCTIONIb3yeMbIe Tpaduueckre OOBEKTHI TOJDKHBI OBITh JIOTHUECKH CBS3aHBI C IMPEICTABJICHHBIM Ha
ClTlaiilax TEeKCTOBBIM MaTE€PHAaJIOM, a TaKXKe OBITh KOPPEKTHBIMUA M YMECTHBIMHU ISl TIPEACTABICHUS B
y4eOHOI ayIUTOPHH.

OOBeKTH Ha claiiilax MOTYT cpa3y MPHCYTCTBOBATh HA CllaiiiaX, a MOTYT BO3HHKAaTh Ha HUX B
HY)KHBIH MOMEHT IO KCJIAaHHIO JIOKJIaT4HMKa, YTO YCWIMBACT HAIJISIIHOCTh JOKJIAJa M TPUBJICKACT
BHUMAaHHE ayJJUTOPUN HMEHHO K TOMY OOBEKTY WIJIM TEKCTY, O KOTOPBIX B JAHHBII MOMEHT HJIET PEYb.

Pexomenoauuu no noozomoexe 0oxknaoa
Joknan sBnsercs ogHOW W3 (HOPM HCCIEAOBATEIbCKOW PabOTHI CTYIEHTOB, Takke (HopMoit
TEKYIICH aTTeCTalluU CTYICHTOB.
3amaueil mMOArOTOBKHU JOKJIAA SIBISICTCS:
— Pa3Butne ymeHus oréopa v cucTeMaTH3aIMN MaTepralia Mo 3a/laHHO TeMe;
— dopMupoBaHUE YMEHUS TPEJICTABICHUS CBOCH paOOTHI B 2y AUTOPUH.
[Iporecc mOATOTOBKH JOKJIa/1a BKIIOYAET B C€0sI HECKOJIBKO JTAIOB:
- CocraBneHue miaaHa paboThI.
- [TonGop nmurepaTypbl IO BHIOPAaHHOM TEME.
— Hanucanue cogepxaTenbHOM YacTH TOKIaa.
— [ToaroroBka BHIBOIOB MO MPOJIEIAHHOM padoTe.
O6wem paboTsl gomKeH cocTaBiATh He Oonee 10 crpanun, 14 mpudr Times New Roman,
yepes 1,5 unrepnana.
Odopmnenue paboOThI:
TUTYIBHBIN JUCT.
BBenenune (oTpaxaercst akTyalbHOCTb BEIOPAHHOW TEMBI TOKJIAJIA).
OcHoBHasl coiepKaTebHas 4acThb.
3aknroueHne (JOKHBI OBITh COPMYIUPOBAHBI OOIINE BBIBOJBI 10 OCHOBHOM TeME, OTPaKEHO
COOCTBEHHOE OTHOIICHHUE K TTPOOIEMHON CUTYaIIuN).
Crucox UCTOIb30BaHHON JTUTEPATYPHIL.



